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Mabile Telephones

Monthly  Annual
December November December Growth  Growth

Indicator
2009 2010 2010 Rates Rates
(%) (7)
Mobile Million
subscription | Subscription 55.35 6686 7.66 5.67 27.66
Mobile 0
penetration * & 7213 85.71 90.44 4.73 18.31

Mobile Subscription

Million

W Mobile subscription - wobile penetration

Source: Ministry of Communications and Information Technology
National Telecom Regulatory Authority

Internet

Monthly ~ Annual
December November December Growth — Growth

Indicator Unit 2009 2010 2010 Rates  Rates
() ()
Internet users ** Ml}"iO” 16.64 23.02 22.83 197 | 3839
ser : : i ) i
Internet 0
e eion * % 21.68 28.90 29.47 057 7.79
International Mb/Sec | 97242 123509 112317 -9.06 | 32.68

internet bandwidth

Proportion of
households using % 25.02 31.44 32.19 0.75 7.7

internet from

Internet Users

29.47

Milion

W ntemet users - internet penetration

Source: Ministry of Communications and Information Technology
National Telecom Regulatory Authority

= Growth rates calculated as a difference between penetration rates or proportions indifferent time

intervals.
nclude internet users through Mobile & USB Modem subscribers from August 2010.

ctober 2010 Data November 2010 Data




Monthly  Annual
December November December Growth Growth

Indicator 2009 2010 2010 Rates Rates
@) ()

ADSL Subscription Thousand
Subscription | 1027.49 | 1355.57 | 1402.40 3.50 36.50

Mobile Internet Million
subscription Subscription 4.77 7.85 7.81 0.49 64.48

Proportion of
mobile internet
subscribers of total % 8.62 11.68 11.11 -0.57 2.49
{noblle subscrip-
ion

Proportion of

broadband internet
users of total % 81.54 86.24 86.51 0.27 4.97
internet users *

USB Modem Thousand
subscription Subscription

434.16 1472.62 | 1321.06 | 11.47 | 239.19

Internet Users by Mode of Access

Mobile Internet
& Usb Modem Users
40%

ADSL Users
33%

ISDN & Dail-Up
Users
14%

Leased Line Users

3%

Source: Ministry of Communications and Information Technology
National Telecom Regulatory Authority

Fixed Telephones

Monthly ~ Annual
December November December Growth — Growth

Indicator Unit 2009 2010 2010 Rates  Rates
() @

Local o

exchange Million Line 14.41 14.49 14.50 0.07 0.62

capacity

Fixed lines Million

subscription subscription | 1031 9:59 9:62 0.28 -6.73

Fixed lines

penetration * Y% 13.42 12.23 12.24 0.01 118

Number

of Local Exchange 1672 1686 1687 0.06 0.90

Exchanges

Number

of Local Exchange 1183 1193 1193 0.00 0.85

Exchanges In

Rural Areas

Fixed Lines by Type of Subscriptions

Business lines Governmental
Subscribers lines Subscribers
7% %

Residential
lines Subscribers
91%

Source: Ministry of Communications and Information Technology
Telecom Egypt

= Growth rates calculated as a difference between penetration rates or proportions in different time
intervals.




ICT Sector

Monthly  Annual

Indicator December November December Growth  Growth

2009 2010 2010 Rates Rates
() (%)

IcT

companies Companies 3470 3889 3934 1.16 13.37

Number

of people | Employees | 181.73 204.53 204.96 0.21 12.78

employed in

ICT sector *

Issued Mill

capital of ICT EGoh 44370.50 | 44796.40 | 44817.00 | 0.05 1.01

companies

Number of ICT Companies according to Activity

B communications [l information echnology Ml 17 systems services [l Total

Source: Ministry of Investment
General Authority for Free Zones and Investment

IT Clubs

Monthly ~ Annual
December November December Growth — Growth

Indicator Unit 2009 2010 2010 Rates  Rates
@]

Number of IT Clubs | Clubs 1954 2129 2152 1.08 10.13

Number of IT Clubs

Connected to the Clubs 1790 1914 1910 -0.21 6.70

Internet

IT Clubs Geographic Distribution

2500

2000

1500

Clubs

1000

Il uiban Governorates I Border Line Governorates

I Lover Egypt Governorates I upper Egypt Governorates

Source: Ministry of Communications and Information Technology
Training and Human Resources Department

«This figure includes employees of Eqypt Post, Telecom Egypt, ICT sector companies and (Maadi
contact Center Park added started from October 2010), but doesn't include indirect employees in
ICT sector working in IT clubs, internet cafes and private communication stores.




Capacity Building

Monthly ~ Annual
December November December Growth  Growth

Indicator Unit 2009 2010 2010  Rates (1) Rates
(1)

Graduates of

Specialized & Thousand | 3937 40.75 40.77 0.03 3.54
Professional 1CT Trainees

Training program

Number of 1CDL Thousand
Certified Trainees ‘ Trainees‘ 231.94 ‘ 485.96 ‘ 520.12 ‘ 7.03 ‘124.24|

ICDL Certified by Employment Status and Gender
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W remale W vl

Source: Ministry of Communications and Information Technology
ICDL Program

Post

Monthly  Annual
November  October November Growth Growth

Indicator Unit 2009 2010 2010  Rates  Rates
@] ()

Number of post

offices Office 3722 3763 3765 0.05 1.16
Average number of Thousand

eople served b > 20.61 20.70 20.72 0.10 0.65
Bostpoffices Y e
Number of pensions §
distributed through Million 4.1 4.6 4.6 0.00 | 1220

post offices

Number of instant
postal financiol Wit 491 707 609 | -13.86 | 24.03
ransiers

Number of Post Offices

3765

3770
e /.—_?._.:lﬂ
3750
3740 /./
o |22 -
—n

3720

office

3710

3700
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Source: Ministry of Communications and Information Technology
Egypt Post



